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EDITOR’S NOTE: Some vendors you might expect to see in this Buyer’s Guide said they didn’t have a 
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Contact Information

AXS-One
800-828-7660
201-935-3400
http://www.axsone.com

C2C Systems
413-739-8575
http://www.archiveone.com

CommVault Systems
732-870-4000
http://www.commvault.com

EMC
866-464-7381
650-210-7000
http://www.legato.com

GFI Software
888-243-4329
919-379-3397
http://www.gfi.com

IBM
877-426-3774
http://www.ibm.com

Mimosa Systems
408-970-9070
http://www.mimosasystems.com

Quest Software
800-263-0036
614-336-9223
http://www.quest.com/microsoft

Sherpa Software
800-255-5155
412-206-0005
http://sherpasoftware.com

VERITAS Software
800-327-2232
650-527-8000
http://www.veritas.com

ZANTAZ
800-636-0095
925-598-3000
http://www.zantaz.com

ZyLAB
866-995-2262
http://www.zylab.com

Product Name

AXS-One 
Compliance 
Platform

Archive One Policy

Archive One 
Compliance

CommVault QiNetix

EmailXtender; EmailX-
tender Archive Edition;
EmailXaminer

GFI MailArchiver 
for Exchange

DB2 CommonStore for
Exchange 
Server

Mimosa NearPoint for
Microsoft Exchange
Server

Quest Archive 
Manager for Exchange

Archive Attender 
for Exchange

VERITAS 
Enterprise Vault

ZANTAZ Enterprise
Archive Solution (EAS)

ZyIMAGE 
Exchange 
Connector

Price

Starts at $30 per 
mailbox

Contact vendor for
pricing

Contact vendor for 
pricing

Starts at $999

Contact vendor for
pricing

Starts at $399 for up
to 50 mailboxes

Starts at $50

$10,000 to 
$70,000

Contact vendor for
pricing

Starts at $16 per 
mailbox

Starts at $8 per seat

Contact vendor for
pricing

$14,000 for 100 
mailboxes

Allows 
keyword
searches of
archived 
messages

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Uses HSM
to 
catalog and
track 
messages

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Message 
types archived:
SMTP, Exchange,
or a combination

Combination

Exchange

Exchange

Combination

Combination

Combination

Combination

Combination

Combination

Combination

Exchange

Combination

Exchange

Runs on 
standalone
server,
Exchange
server, or both

Both

Both

Both

Both

Standalone

Exchange

Both

Standalone

Both

Both

Both

Standalone

Exchange 

Method of
control:
scripts or
GUI

Scripts

GUI

GUI

Both

Both

GUI

Both

GUI

GUI

GUI

Both

Both

GUI

Includes 
compliance or
retention 
templates 
or solutions

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No

Yes

Yes

Reporting capabilities
and management suite
integration

Business Objects' Crystal
Reports; HP OpenView,
IBM Tivoli, Computer
Associates' (CA's) 
Unicenter

Storage reporting, content
reporting, audit trails,
event logs; integration
using event logs

Storage reporting, content
reporting, audit trails,
event logs; integration
using event logs.

Rich reporting module;
Microsoft Operations 
Manager (MOM), NetIQ,
any SNMP management
system

Standard reports that 
can be exported in other
formats for third-party
reporting and analysis
tools

No

Statistics log files that 
can be integrated with
common management
suites; audit reports
to track activities of
supervisors and users

Onscreen and email
reports, mailbox extension
summary,  storage con-
sumption summary; sup-
ports Windows event
logging and integration
with MOM and NetIQ

Personal Folder file (PST)
usage reporting 

Properties of messages,
attachments, folders, and
message stores

Data Query Language
(DQL) databases, 
Windows event log

Seventeen hard-coded
audit reports, custom
reports

Archiving log

Filter-
based 
archiving

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Criteria for selecting mes-
sages to be archived

Any metadata 
attribute

Customer-selectable 
variables: 46 criteria 
combined with Boolean 
logic

Customer-selectable 
variables: 46 criteria 
combined with Boolean 
logic

Excludes messages based on
keywords, recipient, sender,
attachment

Rules-based archiving; 
archivingal based on exclusion
criteria

Configure which messages 
to archive and whether to
save and compress attachments

Configure which messages to
archive and whether to save
and compress attachments

Archival policies specified at the
mailbox and folder level

Message age, size, mailbox size,
sender or recipient, keywords or
phrases, attachments of speci-
fied type

Hundreds of criteria

Any criteria can be used

Archive, retention, and disposi-
tion policies

All messages

Criteria used for specifying
retention policies

Any metadata attribute, 
keywords, or 
combinations of both

Customer-selectable 
variables: 46 criteria 
combined with Boolean 
logic

Customer selectable 
variables: 46 criteria 
combined with Boolean 
logic

Mailbox, folder, policy-based
retention options

Retention policies for 
individual folders

Archive, save, and 
optionally compress 
attachments

Variety of criteria, 
including age and mailbox; full
end-user involvement

Retention of messages at the
mailbox level

Message age, size, mailbox size,
sender or recipient, keywords or
phrases, attachments of speci-
fied type

Hundreds of criteria

Hundreds of criteria

Supports a comprehensive
array of HSM options

All messages are archived

Retrieval and man-
agement: end user,
administrator, or
both

Both

Administrator

Both

End user

End user

End user

Both

Both

Both

End user

End user

End user

Both

Professional
planning and 
deployment
services avail-
able

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes


