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Backs Up Recovers Searches Restores Performs Includes Scripts Recovers Data 
Backs Up  Restores to Supports Supports Microsoft  Makes and Recovers Individual Items and Queries Data from Real-Time Uses Script-  for Failing Over from Offline or 
to an Online an Online  Exchange 2003, Volume Shadow Copy  Point-in-Time Individual (e.g., Calendar for Items to Be One Server to  Data Replication and GUI-Based to a Replication Unmounted

Contact Information Product Name Price Exchange Database Exchange Database Exchange 2000 Service(VSS) Copies Mailboxes items, Messages) Recovered Another Server Between Servers Controls Target Database Files

CommVault Systems CommVault Contact vendor Yes Yes Both Yes Yes Yes Yes Yes Yes Yes Both Yes Yes

732-870-4000 QiNetix for  pricing

800-780-3077

http://www.commvault.com

Computer Associates BrightStor $775 Yes Yes Both Yes Yes Yes Yes Yes Yes Yes Both Yes Yes

631-342-6000 ARCserve 

888-423-1000 Backup 

http://www.ca.com

IBM IBM Tivoli $1190 per Yes Yes Both No Yes Yes Yes Yes Yes No Both No No

800-426-4968 Storage processor

http://www.ibm.com Manager 

LiveVault LiveVault Contact vendor Yes Yes Both Yes Yes No No No Yes Yes GUI No No

508-460-6670 Online Backup for pricing

800-638-5518 and Recovery 

http://www.livevault.com Service 

Network Appliance NetApp FAS Bundled price Yes Yes Both Yes Yes Yes Yes Yes Yes Yes Both Yes Yes

408-822-6000 Series, Snap- available; 

http://www.netapp.com Manager  contact vendor  

for Microsoft for information

Exchange, 

SnapMirror

Quest Software Quest Recovery $8 per mailbox No Yes Both Yes No Backup: no; Yes Yes Yes N/A GUI N/A Yes

949-754-8000 Manager for recovery: yes

800-263-0036 Exchange 

http://www.quest.com

Recoveronix ExchangeServer- $799 No No Both No No Yes No No No No GUI No Yes

http://www.officerecovery.com Recovery 

Sonasoft SonaSafe for $1995 for Yes No Both No Yes Yes Yes Yes Yes Yes GUI No No

408-927-6200 Exchange application; 

http://www.sonasoft.com Server $995 per 

target server

SteelEye Technology LifeKeeper for $2500 to Yes Yes Both Yes Yes No No No Yes Yes Both Yes No

650-843-0655 Exchange $5000 per 

866-318-0108 server

http://www.steeleye.com

Symantec Symantec Live- $1194 Yes Yes Both Yes Yes No Yes Yes Yes No Both No Yes

408-517-8000 State Recovery 

800-721-3934 Advanced 

http://sea.symantec.com Server 

UltraBac Software UltraBac  $995 N/A N/A Both Yes Yes Yes Yes No Yes No Both No No

425-644-6000 Exchange

http://www.ultrabac.com Bundle

VERITAS Software VERITAS Starts at Yes Yes Both Yes Yes Yes Yes Yes Yes No Both No Yes

650-527-8000 NetBackup $2000

800-327-2232 Server 

http://www.veritas.com
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