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hen you migrate to Windows Server 2003 or
Windows 2000, you can choose your path.
One path is passive—you migrate all your cur-
rent user and group account information,
defunct groups, and unused user accounts. In

such an “in place” upgrade, you move your existing Windows NT
4.0 network wholesale into Win2K. Another path is to take charge
and directly manage every aspect of the Win2K and Active Direc-
tory (AD) migration. The products featured in this issue’s Buyer’s
Guide can help organizations that want to take charge of the
migration process. For example, some organizations might have
old user information that they don’t want migrate. Others might
have multiple source domains and want to reduce the number
of domains significantly in a migration. Yet others have to con-
tend with OSs other than NT, such as Novell NetWare or Banyan,
that don’t have a direct Win2K/AD upgrade path.

Picking a tool that’s right for your situation requires thought-
ful consideration. At minimum, be sure the tool you choose can
take accounts from your source network OS and move them to
your target domain. Not every tool can migrate all source
accounts; in some situations, only one tool might be able to
migrate certain source accounts from point A to point B.

The most common migration scenario involves companies
with multiple NT 4.0 domains that want to consolidate to one
or two domains running Win2K with AD. To achieve that goal,
you can use Microsoft Active Directory Migration Tool (ADMT)
2.0, which is free. The latest version of ADMT migrates passwords
and user accounts. However, like most free tools, ADMT has lim-
ited functionality and isn’t very flexible.

If you’re considering stepping up to a third-party tool, you’ll
need to look beyond the basics. All tools
can get a user account from the source
domain to the target domain—look for a
tool that goes end-to-end and migrates all
the pieces of the puzzle. For example, dur-
ing your migration, migrated users might
need to continue to access the data and
resources they’ve become accustomed
to. If those resources remain in the origi-
nal domain, you need to be especially
careful. Win2K domains in native mode
feature a SID history attribute that lets
newly created accounts in the target do-
main provide multiple credential sets to

access data in the original domain. To
keep security tight, make sure to clean up
the extra set of credentials on user ac-
counts after the migration is over.

After you’ve moved accounts and retained access to old data,
you need to consider other smaller elements to ensure a com-
plete migration. During migration from your source to your des-
tination, make sure that the tool you use can move the following
components:
• Roaming user profiles—Make sure users’ roaming profiles

are accessible in the new environment. If roaming user pro-
files are missing, users will report that their desktops aren’t
the way they remember them.

• Exchange or other mail accounts—Often, the last compo-
nent to migrate is Exchange 2000 Server or Exchange Server
5.5, but you still want to make sure that users in the new
domains can get to the mail on Exchange servers in the old
domains. Also, verify that you can smoothly transition the
mail accounts from the source to the target domains.

• Computer accounts—You’ll likely need to migrate computer
accounts from the old domains to the new domains, then
reboot the computers. If some computers are 800 miles
away, you’ll need a tool that can do the job for you.

The products listed in this Buyer’s Guide migrate user
accounts and the elements surrounding those accounts. If you’re
also planning to replace users’ desktops during the migration,
you’ll need to migrate users’ applications and settings from one
desktop to another. For that task, you’ll need to invest in another
tool that performs complete desktop migrations.

Most of the tools include a roll forward/roll back safety fea-
ture in case the migration isn’t perfect and you need to restore
a previous state. You can use this feature if something doesn’t go
as expected, such as passwords that aren’t copied correctly. Other
tools have reporting capabilities above and beyond those that
ADMT offers. Some of the listed products provide ease of use.
Others take a project-based approach to migration and let many
people monitor the overall status of the project.

Keep in mind that a migration tool isn’t something you’ll
likely use over and over again. Buy only as much tool as you
need. Most vendors offer free evaluation versions of their migra-
tion tools, so you can test-drive a tool that offers the migration
features you’re looking for.
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Contact Information Product Name Price Description

Compiled by Sue Cooper

Aelita Software Controlled Contact Suite that contains Domain Migration Wizard, Enterprise Directory 
614-336-9223 Migration Suite vendor Reporter, Exchange Migration Wizard, and Server Consolidation 
800-263-0036 for pricing Wizard; lets you plan, manage, and optimize all stages of your 
http://www.aelita.com NT-to-AD migration; targets large-scale migration projects in distrib-

uted networks; features preintegration reporting and planning, 
post-migration cleanup, granular rollback and stop/start capability,
automated reprovisioning, password migration and synchronization,
and domain merging and splitting; lets you schedule migration tasks
for unattended processing

Enterprise Contact Solution designed for AD-to-AD migration and AD restructuring;
Migration Manager vendor lets users access all network resources regardless of their

for pricing migration status; optimizes the post-migration environment by preserv-
ing passwords and completely removing source accounts and refer-
ences to them; Pruning and Grafting technology supports a wide range
of migration scenarios; features granular rollback capability and pass-
word management and coexistence during migration

BindView bv-Admin for Contact Solution for migrating to Win2K and Windows 2003 from 
713-561-4000 Windows 2000 vendor multiple platforms; provides robust project-based migrations with 
800-813-5869 Migration for pricing trial runs and flexible roll-forward and rollback options; automates 
http://www.bindview.com the process of migrating user accounts and passwords and their

associated resources; supports multiple projects at multiple stages
for the duration of an enterprise migration; provides resource 
migration and permissions updates

Javelina Software Migration Contact Solution migrates Banyan VINES network to a Win2K and 
410-384-9311 Toolbox for vendor for Exchange 2000 network; automates migration of user 
800-514-5484 Vines pricing accounts, mailboxes, groups, organizations, lists, file 
http://www.javelina services, and all their associated access rights; lets you 
software.com pretest migrations; lets you migrate the majority of existing security

settings or establish new security settings as you migrate

Microsoft ADMT 2.0 Free Migrates domains and computer accounts from NT to 
800-426-9400 Windows 2003; performs migrations for small to midsized 
http://www.microsoft environments; doesn’t have project-management features; 
.com/windows2000/ performs limited roll-forward and rollback operations; you can 
downloads/tools/admt/ install a separate password filter to migrate passwords; cleans SID 
default.asp history through scripting; requires the target domain to be in native

mode for full functionality 

Windows Services Contact Provides a set of interoperability utilities to migrate Win2K 
for NetWare vendor for Server and its AD service into a NetWare/Novell Directory

pricing Services (NDS) network environment; includes Microsoft Directory
Synchronization Services (MSDSS), Microsoft File Migration Utility
(FMU), and File and Print Services for NetWare

NetIQ NetIQ Migration $600 per 100 Solution for migrating and consolidating NT and AD 
408-856-3000 Suite migrated users domains and Exchange; features roll-forward and rollback 
888-323-6768 capability, SID history cleanup, interaction with the Exchange
http://www.netiq.com AD Connector, offline modeling to let you reorganize as you migrate,

file/print server consolidation, computer rename capability, site-to-
site or organization-to-organization Exchange migration, and
Exchange Messaging API (MAPI) profile updates and mail folder
permissions migration; performs password migrations 

Quest Software FastLane Starts at $10 Provides automated migrations to Win2K and Exchange 2000;
949-754-8000 Migrator 6.0 per managed features a fully interactive Migration Guide, AD Connector 
866-258-2080 user integration to simplify moves to Exchange 2000, roll-forward 
http://www.quest.com and rollback capability, password migration, and built-in project

management so that one person at one location can manage the
global migration; wizards guide users through every step of the migra-
tion process; permission-based migration cleans up SID history


